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Proven in thousands of installations 
worldwide, Total Recall is the professional 
and cost effective choice in voice logging 
systems and services.

For more information, please visit:

Do you have Total Recall?

Record up to 16 channels from any 
line-level audio source - telephones, 
2-way or broadcast radio, intercoms, 
microphones and more. Inputs are 
standard modular jacks that are 
compatible with a wide range of 
accessories.
Analog channels are field upgAnalog channels are field upgradable in 4 
or 8 channel multiples, up to the maximum 
of 16 channels.

Record Everything

Continuously live monitor by extension, 
call replay via control panel & unit speaker, 
headphones, line-out jack; or replay via 
the inbuilt media player in Remote 
Manager.

Multiple Playback Options

Start and stop recording (depending on 
your telephony interface) by voltage 
detection, VOX detection, 24hr continuous 
and Record-on-Demand (software or 
DTMF code control). Beep tone is 
selectable per channel, and access to live 
monitoring is configurable per 
useuser-defined extension.

Record-on-Demand gives users the option 
to record or discard current calls, or even 
to partially record calls if required. Record 
100% of calls, or between user-defined 
times - the choice is yours.

User-Definable Recording

Use and manage multiple Total Recall units 
with one PC using Remote Manager.

Centralised Unit Management

Multiple password-secured access levels 
ensure that important system functions are 
only available to authorised personnel. 
Configurable channel access for each Remote 
Manager user maintains security while 
extending the benefits of recording to more 
people within your operation.

Multiple Security Options
Remote Manager PC Client Interface

All unit configuration, live monitoring, search 
and replay functions may be performed from 
the convienience of your networked PC 
running Windows NT/ME/2K/XP or Vista. 
Copy calls from your Total Recall unit or 
archive discs to your computer, or email calls 
in .mp3, .wav or secure .trc formats.

RRemote Manager can also be used to add  
notes to calls in real time, which can later be 
used as a search parameter in conjunction 
with time, date, channel, extension, call  
direction, number called or CLI (where  
transmitted).

Powerful PC Client Included

Store up to 60,000 hours onboard at 16 kbps 
HQVQ compression, up to 500,000 individual 
calls. Automatically archive calls at pre-set 
intervals to inexpensive CD or DVD media, or 
optionally via your network to a NAS or other 
networked hard drive.

Long-Term Storage and Archive

Total Recall Desktop is custom engineered for 
voice logging, offering superior reliability 
compared to PC based systems. As Total Recall 
is CentOS Linux based, you can take advantage 
of the security, speed and reliability of an 
enterprise-grade UNIX operating system. 
Optional SNMP alarm interfacing keeps you 
alertalert to potential problems so you can take take 
aciton accordingly.

Reliable & Fault Tolerant

Your solution can be managed from the control 
panel via three menus (Logging, Search and 
Options) and four simple navigation keys. Call 
replay control keys (play/pause, fast forward, 
rewind, stop) are also included.

Simple GUI and Navigation

Live monitor, search and replay calls from the 
built in control panel, with simple navigation 
keys and a big, bright 130 x 97 mm TFT LCD 
display. Alternatively, all unit functions and 
configuration can be managed via your network 
and Remote Manager - PC software included 
with unlimited licenses as part of your solution.

Access The Way You Want

When call recording is critical to your 
operations, you need a professional, dedicated 
voice logging system. Total Recall Desktop is 
the compact, reliable and entirely 
self-contained solution for recording, archiving, 
searching and replaying your important phone 
and/or radio communications.

Compact, Professional Voice
Logging for Phone & Radio

Total Recall Desktop
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For more information, contact your local dealer:

10/100 Mbps Ethernet, TCP/IP Protocol.
Network

165 (H) x 370 (W) x 365 (D) mm. Weight 
6 Kg.

Dimensions & Weight

Extension name, time/date, dialled 
number or incoming number (CLI/DTMF 
where available), call duration, call 
direction, channel number, user-added 
note.

Playback Search Parameters

Continuous live monitor by extension, call 
replay via unit speaker & control panel, 
headphones, line-out; or via network & 
remote PC with Remote Manager software. 
Play, fast forward, rewind and pause 
controls.

Call Playback Options

Remote Manager Windows PC Software, 
included with unlimited licences. Secure 
Java program allows full unit configuration 
and utilisation via LAN/WAN/VPN or 56k 
Dialup. Wizard-based installation.

Remote Management

SQL, up to 500,000 indivudual calls. 
Programmable retention options.

Database
Linux (CentOS 5)
Operating System

Multiple user levels, password controlled. 
Configurable channel access by user.

Security

Built in Event log & audit trails. Optional 
SNMP alarm interface. Purpose-built for 
Voice Logging applications.

Reliability Features

250 GB IDE Hard Drive storage provides 
up to 60,000 hours at 16 kbps HQVQ 
compression, up to 500,000 calls.

Onboard Storage

CD-R, DVD+RW drive built in. Optional 
archive to NAS/Network drive on Windows 
or UNIX Systems (NFS v2/3, CIFS/SMB).

Offline Storage

Analog 2-wire POTS, FSKR, DTMF, PSTN 
line interface RJ11C/RJ12/RJ14.
Recording Trigger: 24 hr continuous, On 
demand (via software or DTMF code 
trigger), off-hook voltage detect, VOX 
(selectable -20 dBm to -40 dBm).

Channel Inputs

16 channels, upgradable in multiples of 4 
or 8.

Channel Capacity

Built in 130 x 97 mm  TFT LCD & Keypad, 
playback controls, headphone & line-out 
jacks with volume control.

Onboard Controls

Specifications
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